
W482 Clifton Rd. 

P.O. Box 279 

Sherwood, WI 54169 

 

 

All meetings will be held at the Village Hall, W482 Clifton Rd., unless 

posted otherwise: 

• Plan Commission (PC) 1st  Monday —  6:30 PM 

• Village Board (VB) 2nd & 4th Mondays  —  6:30 PM 

• Utility Commission (UC) 3rd Monday —  7 PM 

• Community Development Authority (CDA) 4th Wednesday — 6:30 PM 

• Park Rec and Urban Tree Board (PRUT) 3rd Wednesday — 6:30 PM 

 

Agendas are posted at the post office, community center, Village Hall, 

and on the Village website: www.villageofsherwood.org. 

PRSRT STD 

ECRWSS 

US POSTAGE  

PAID 

SHERWOOD WI  

PERMIT NO 15 

          ***********ECRWSS*********** 

POSTAL CUSTOMER 

  JANUARY 2016 

MON TUE WED THU FRI 

   1 2 

 PC 6 7 8 9 

 VB 13 14 15 16 

 UC 20 PRUT 22 23 

 VB 27 CDA 29 30 

31     

MON TUE WED THU FRI 

 1 2 3 4 

PC 9 10 11 12 

VB 16 17 18 19 

UC 23 PRUT 25 26 

VB 24 CDA 26 27 

29     

FEBRUARY 2016 

MARCH 2016 

MON TUE WED THU FRI 

 1 2 3 4 

PC 8 9 10 11 

VB 15 PRUT 17 18 

UC 22 CDA 24 25 

28 29 30 31  
— 8 — 

Monthly Meeting Schedule 

Village Office and Public Works Garage will be closed the following days: 

DECEMBER 
• Thurs., 12/24 — Christmas Eve & Fri., 12/25 — Christmas Day 

JANUARY 
• Fri., 1/1/2016 — New Year’s Day 

MARCH 

• Fri., 3/25/2016 — Spring Holiday 

Office Closures 

Sherwood News  
Village ofVillage ofVillage of   
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Happy Holidays from the Village Hall!   

Thanksgiving is now in the rearview mirror as we segue toward Christmas 
and celebrate another New Year.  However, before time runs out on this 
year we invite you, your family and friends to join in the Annual Winter 

Solstice celebration on Sat., Dec. 19th from 4-7pm at Wanick Park, 

which includes the ceremonial holiday tree lighting, free photos with Santa, 
a bonfire, caroling, hot beverages, ice skating and sledding (weather permit-
ting), and holiday cheer with your neighbors.  We hope to see you out at the 
Performance Pavilion ! 

Construction-wise, the Village wrapped up its 3-year subdivision roadway 
urbanization project schedule by completing the Farmington Meadows area 

in August.  With completion of these upgrades, we will turn our attention to 
repaving older streets beginning next year, including portions of Golf Course 
Road, Palisades Circle, and Park Drive.  We also continue our program to re-
work recreational trail sections over the next several years, including a por-
tion of the Nuthatch Pond trail, and other sections leading into Wanick Park 
in 2016. 

Residential housing starts continue chugging along at the fastest rate in 10 
years.  As of this month, we have 32 new, single-family, home building per-
mits for the year adding $7+ million to our tax base.  Since the resurgence 
in new home building, over the past three years Sherwood has gained $17 
million in new, single-family home value. 

The Village Board recently approved FY2016 budget includes no major con-
struction projects and no new borrowing.  This is reflected in the local tax 

rate and continues our trend of reducing your local tax bill burden, which 
will reduce from $4.56 to $4.43 p/$1,000 of assessed value on your prop-
erty. 

The Community Development Authority continues to put its mark on the 
Village’s Downtown Revitalization map.  It recently completed purchase of 
the Sherwood Cliffs Apartments building adjacent to the Village Hall.  This 
subsidized housing facility will be managed down to zero occupancy by the 

end of August.  In the meanwhile, the CDA will begin actively engaging po-
tential commercial developers that may want to re-purpose the existing 
building, or have it removed and start over with a completely separate, new 
facility and business(-es). 

From the Parks & Recreation perspective, be advised that all Wanick Park-
based facility rentals can occur after January 1st.  This year, New Year’s Day, 

which is also a Village Holiday, falls on a Friday.  Therefore, no reservations 
will be processed until Monday, Jan. 4th.  Reservations are processed on a 
first-come, first-served basis and all paperwork must be completely filled out 
with accompanying rental deposit included. 

We wish you a wonderful and safe holiday season ! 

 

Randy Friday 

Village Administrator 

E-mail:  administrator.sherwood@newbc.rr.com ▲ 

From the Village Administrator... Announcements 

SNOW REMOVAL                   

Snow from your property is your own 
responsibility.  It is unlawful to shove 
accumulated snow from your property 
onto nearby vacant lots, ditches, or 
lots across the roadway.   

The Village is not responsible for any 
broken or altered stakes placed in 

Village right-of-way while truck snow-
plows clear roadways. 

Do not plug-up your culvert ends or 
you may regret it come springtime! ▲ 

VOTING PROCEDURES 

Photo ID law is in effect—review the 
new voting procedures (see Pgs. 4 & 
5 for details!)  Pg. 2 (near bottom) 
references 2016 election dates. ▲ 

OVERNIGHT PARKING 

ENFORCEMENT  

Village Parking Code Chapter 20 Art. I 

— no parking is allowed between 2:30 
AM and 6:30 AM on Village streets 
between Nov. 1 through April 1.  Ve-
hicles in violation will be ticketed for 
noncompliance and may be towed. ▲ 

MAILBOXES 

It is the property owner’s responsibil-
ity to keep the mailbox clear of snow 
and ice and accessible for mail deliv-
ery. ▲ 

ADOPT A HYDRANT 
The Sherwood Water & Sewer Utility 
is encouraging citizens to adopt a fire 
hydrant for the winter. Please help 
keep your neighborhood safe by 

clearing the snow around the hydrant 
making it easily accessible for the Fire 
Department in case of a fire emer-
gency. ▲ 
 

WANICK PARK SLEDDING 

The Wanick Park sled hill is open dur-
ing normal park hours.  Sledders can 

continue to cruise using the hilltop 
light until 10 PM. ▲ 



Contact us 
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VILLAGE HALL 

W482 CLIFTON RD 

PHONE:  (920) 989-1589 

HOURS OF OPERATION: 

M-F 8:30 AM — 4:30 PM 
 

Village Administrator 

  Randy Fr iday 

Clerk/Treasurer 

  Sue Wi l l iams 

Utility/Finance Clerk 

  Kathy Mader  

Office Coordinator 

  Valer ie  Seide l  

 

PUBLIC WORKS  

W479 CLIFTON RD 

PHONE:  (920) 989-4085 

Public Works Supervisor 

  Scott  Nadler  

Publ i c  Works Staff  

  Wes Hie tpas 

 

VILLAGE OFFICIALS 

President:  

Jim Rath  680-6026 

  2017 

 

Vice President:   

Joyce Laux  989-1956 

  2016 

 

Trustees: 

Joe Hennl ich  989-2715        

  2016 

David Mi l ler   841-3141 

  2016 

Roger Kaas  989-2106 

  2017 

Bob Benz  989-1760 

  2017 

Stacy Gedman 989-3065 

  2017 

From the Village Clerk-Treasurer... 

REAL ESTATE TAX PAYMENTS — The Calumet County Treas-

urer’s office will be mailing the real estate tax bills in mid-December.   

Payment Options:  Real estate tax payments may be made in 
person, by mail, or placed in the drop box outside the Vllage 
Office entrance door (cash or check only).  

If you are making tax payments in person, office hours are 
Mon. through Fri. 8:30 AM to 4:30 PM with the exception of holiday closures.   

Village Office holiday closures:  Thurs., Dec. 24 Fri., Dec. 25 & Fri., Jan. 1 

Check payments:  Please make checks payable to the Village of Sherwood 
Treasurer. 

Receipt Requests:  If a receipt is needed, please enclose a self-addressed 
stamped envelope.   

First Installment Deadline:  Jan. 31 (Sunday) Payments received in Village 
Office dropbox by Monday morning at 8 AM will still be considered timely.  If 
by mail, articles must be postmarked by Jan. 31. 

After January 31, all payments must to be forwarded to: 

Calumet County Treasurer — 206 Court Street — Chilton, WI 53014 ▲ 

DOG LICENSING — It’s State law — all dogs five (5) months and 

older must be licensed annually by March 31 of each year.  Proof of a current 

rabies vaccination is required. 

The fee for a neutered male or spayed female is $5; an unaltered dog is $10.  
2016 dog licenses are available at the Village Office now.  If you no longer 
have your pet, please contact the Village Office at 989-1589 so we can 

remove the pet from our database. 

You may handle your license renewal by mail; please include proof of rabies 

vaccination, the license fee and a self-addressed, stamped envelope (so 
we can send it to you!). 

After March 31, a $5 late fee will be charged in addition to the licensing fee.  
Please mark your calendars — reminder letters will not be sent out. ▲  

SEEKING NOMINATION PAPERS — Beginning December 1, 

2015, nomination papers may be circulated for the April 5, 2016 Spring elec-
tion for the following Village Offices: 

  OFFICE        INCUMBENT 

  Village Trustee  —  Joyce Laux 

  Village Trustee  —  David Miller 

  Village Trustee  —  Joe Hennlich 
 

UPCOMING 2016 ELECTIONS 

• Tues., February 16 — Primary for WI Supreme Court (with absentee vot-
ing 2/1-2/12). 

• Tues., April 5 — Spring Election & Presidential Preference Vote (with ab-
sentee voting 3/21-4/1). 

• Tues., August 9 — Partisan Primary (with absentee voting 7/25-8/5).  

• Tues., November 8 — Fall General Election (with absentee  voting 10/24-
11/4). 

Note:  Photo IDs are now required — refer to the information enclosed 

in the newsletter for details (insert and Page 7).   

For alternative absentee voting information, please contact the Village Office.  

All terms are for two (2) years.  Nomina-
tion papers are to be obtained by the Vil-
lage Clerk’s Office at W482 Clifton Road.  
Completed papers must be filed by 5 PM, 

on Tues., Jan. 5. ▲ 
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Sherwood�Civic�News�
Scholarship Opportunities for Local Residents… 

SHERWOOD AMERICAN LEGION ——————————————————- 
Sherwood American Legion Post 496 is accepting applications for their annual scholarship 
awards.  This annual scholarship must be used for undergraduate or graduate, full-time study 
at an accredited college or university.  The applicants’ primary residence must be in the Sher-

wood service area of the Thomas E. Kees American Legion Post. 

Applicants will be judged on overall academic achievement, demonstrated extra-curricular, community and ser-
vice involvement, and completed of the scholarship application.  Since its inception in 1999, American Legion 
Post 496 scholarship committee has awarded over $64,000 to area students. 

Completed applications are due no later than March 1, 2016.   

To receive an application, write Sherwood American Legion Post 496 Scholarship Committee, P.O. Box 90, Sher-
wood, WI 54169-0090, and include a self-addressed, stamped envelope or e-mail address. 

These scholarships were made possible by the generous gift of Frank and Ann Schneider of Sherwood.  Frank 
was a highly decorated World War II pilot and founding member of Post 496. 

SHERWOOD AREA OPTIMISTS ———————————————————- 
The Sherwood Area Optimists are again offering four $250 scholarships to area graduating 
seniors planning to attend any accredited college, university, or technical college as a full-
time student.  Preferential consideration will be given to the applicants residing within the 

Sherwood area.  

To obtain a scholarship application, please send a request to: Sherwood Area Optimist Club Scholarship Commit-
tee, c/o Jan Keuer, N251 Kings Court, Sherwood, WI  54169 or e-mail dkeuer@new.rr.com.   

All applications are due by April 1, 2016. 

 COMMUNITY INVOLVEMENT & OUTREACH OPPORTUNITIES 

Get involved!  It’s never too late to spread some passion and love for your community.  See below 

for these great civic organizations that are looking for help.   

NAME: _________________________________________  PHONE NUMBER: ________________ 

I am interested in the learning about the organization(s) that help support the Village of Sherwood 

community: 

�  Friends of High Cliff State Park    �  Harrison Fire/Rescue      �  Sherwood Area Optimists 

�  Sherwood American Legion Post 496    �  Sherwood Lions Club      �  Sherwood Lioness Club 

�  Village of Sherwood-Sponsored Recreation  �  Youth YMCA Programming for Sherwood Residents 

Please return this form to:  Village of Sherwood c/o Jim Rath  W482 Clifton Rd., Sherwood, WI 

54169 or drop it off at the Village Office. 
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Harrison Fire/Rescue 

RECRUITMENT OPPORTUNITY 

We are looking for new people to work at our 

fire station! 

Harrison Fire-Rescue is now seeking moti-
vated individuals for their Sherwood Fire Sta-
tion located on Clifton Road.  We are seeking 
people who want to give back to the commu-
nity and willingness to help their neighbors.   

Harrison Firefighters respond to approxi-

mately 100 calls a year and spend about 10 
hours a month training in many areas of the 
fire service.  Individuals looking to become a 
firefighter must obtain their Firefighter 1 cer-
tification within a year.  Harrison Fire-Rescue 
is a paid on call department.   

If you are interested in taking on the chal-
lenge of joining our rewarding team, please 
go to www.harrison-wi.org to fill out an 
application.  You may send it to Harrison Fire 
Rescue, W5298 Highway 114, Menasha, WI 
54952 Attn: Fire Chief Kevin Kloehn.  You 
may also contact the Fire Chief at 989-1062. 

▲ 

High Cliff State Park News  

GUELIG PROMOTED TO SUPERINTENDENT 

On November 16, 2015, Linda Guelig (pictured left) was appointed to the Natural 

Resources Property Supervisor position at High Cliff State Park.  Linda graduated 
from Lakeland College with a degree in Computer Science and worked at St. Agnes 
Hospital in Fond du lac as a Systems Analyst/Computer Operations Supervisor prior 
to making a career change in 2000.   

In November of 2000, she began her career with Wisconsin DNR as the Visitor Ser-
vice Lead Worker at the Northern Unit of the Kettle Moraine State Forest where she 
oversaw multiple workstations and over a dozen Visitor Service Associates.  In 

February 2008, Linda transferred to High Cliff State Park.   

In May 2012, she was promoted to Park Manager at High Cliff and attended law 
enforcement recruit academy at Fox Valley Technical College.  Since January 2013, 
she has served as the Acting Superintendent at High Cliff.    

Linda lives in the Kaukauna area and enjoys spending her free time outdoors and 
takes every opportunity to enjoy her two grandchildren Sophie and Oliver.  ▲ 

Local Youth Recreation  

SOCCER SEASON COMING SOON 

It is time to start registering for the 2016 YMCA Sher-

wood Soccer League.  This year the league is for ages 
4K-5K. Games will start on April 11 and end on May 
24. Games and practices will be held on Monday 
nights for 4K participants and Tuesdays night for 5K participants.  
 
The Lake to Lake League, which is for grades 1 – 8, will start prac-
ticing in early April and play games on Saturdays from April to June.   

Registration for both theses leagues will start on January 18.  The 
deadline for the Lake to Lake League will be March 1.  The deadline 
for the Sherwood Soccer League is March 20.  We are looking for-
ward to another great soccer season!        

Registration forms are available at The Heart of the Valley YMCA and 
at the Sherwood Village Office.  You may also register online at 
www.ymcafoxcities.org or print off a registration form from the web-
site.  Remember, if you want to receive the Sherwood Resident 
Rate, you must register in person or mail in the form.   

If you have any questions, comments or concerns, please call or 

email Brandon Vanderhoof, Sports & Recreation Director, Heart of 
the Valley YMCA.  (920) 830-5703 or bvander-
hoof@ymcafoxcities.org. ▲ 

REGISTRATION FORMS 

Calumet County Programs 

BI-MONTHLY FOOT CLINIC — The Calumet County 

Home Health Care and Hospice Agency offers foot care clinics for its 
citizens.   

Dates/Times/Location:  Thurs., Jan. 7 & Thurs., March 3 from 
12:30 PM to 2:00 PM at the Sherwood Community Center. 

Cost:  $20; please bring two (2) bath towels.   

Please call 989-2700 to schedule appointment. ▲ 

STRONG WOMEN — Group-based exercise pro-
gram targeted for midlife and older women, focusing on 
strength training and aerobic exercise. 

Session Start:  12-week session starts Jan. 5! 

When:  Tues., &  Thurs. at Village Gym 

Time:  9:30 AM — 10:30 AM  

For more information or to register, please contact 
Nancy Krueger at nkrueger@vpind.com or call (920) 740-
9572.  Cost is a suggested donation is $15. ▲ 

What a difference a year makes.  Our snowplow drivers are 
ready, but as of December 4, we have no snow.  This real-
ity helps our budget; currently, the Village local tax rate 
has been the lowest its been in over 20 years. 

Thanks to the Lions, Lioness' and the Optimist Clubs for 
what they do to make Sherwood a better place.  These well
-established groups are always looking for new members 
and are great ways to get involved in our community. 

Looking back on 2015 and forward to 2016 and beyond, 
our Village does have some needs: 

•  Sherwood/Harrison Fire is in need of volunteer firefight-

ers/paramedics – please consider particularly stepping up if 
you have a job near the Village during the work day.  (See 
their article on Page 5 for details!) 

•  If you love Wanick Choute Park, consider volunteering.  I 
envision a Friends of Wanick Park group being formed 
soon.  Please contact me with your thoughts, or if you’d 

like to share your time and talents with this endeavor. 

•  One of my dreams is to have a Village of Sherwood 50th 
Anniversary celebration in 2018.  Again, please outreach to 
me if you are interested in participating and what skills you 
bring to the table so we can make this a reality.  

Our Village needs your support to make it an even better 
place to live.  One easy way to help is to support our local 

businesses.  With our approximate 2,884 population, if 
each resident spends $10 a week or more in Sherwood 
would result in a $1,500,000 economic boost to our local 
businesses.  Please support them, for they too pay taxes 
here and many contribute to municipal events. 

  

Village of Sherwood Newsletter — January 2016 

From the Village President... 

Garbage & Recycling 2016 

MONTH DATE RECYCLING PICK-UP 

  8 WEST 

  15 EAST 

  22 WEST 

  29 EAST 

FEBRUARY 5 WEST 

  12 EAST 

  19 WEST 

  26 EAST 

MARCH 4 WEST 

  11 EAST 

  18 WEST 

  25 EAST 

APRIL 1 WEST 

  8 EAST 

  15 WEST 

  22 EAST 

  29 WEST 

MAY 6 EAST 

  13 WEST 

  20 EAST 

  27 WEST 

JUNE 4 EAST (SATURDAY) 

  10 WEST 

  17 EAST 

  24 WEST 

JULY 1 EAST 

  9 WEST (SATURDAY) 

  15 EAST 

  22 WEST 

  29 EAST 

AUGUST 5 WEST 

  12 EAST 

  19 WEST 

  26 EAST 

SEPTEMBER 2 WEST 

  10 EAST (SATURDAY) 

  16 WEST 

  23 EAST 

  30 WEST 

OCTOBER 7 EAST 

  14 WEST 

  21 EAST 

  28 WEST 

NOVEMBER 4 EAST 

  11 WEST 

  18 EAST 

  26 WEST (SATURDAY) 

DECEMBER 2 EAST 

  9 WEST 

  16 EAST 

  23 WEST 

  31 EAST (SATURDAY) 

JANUARY 2 EAST (SATURDAY) 
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Our waste management provider (Advanced Disposal) sup-
plies the garbage cans used for automated collection.  The 
cans come in three sizes:  35-, 65-, and 90-gallon.  Resi-
dents are assessed on annual pickup fee based on the size 

they select.  

35 gallon = $127, 65 gallon = $140, and 95 gallon = $153 

Recycling canisters come in a 96-gallon size only.  It is the 
standardized size throughout Calumet County. 

If a resident resides in Sherwood part-time and suspends 
service while they are away, they will be assessed a $25 
administrative/delivery fee when restarting service 

(garbage cart only!). 

If your can is damaged during collection and requires repair 
or replacement, please call the Village office to make ar-
rangements at no cost.  If a can is damaged through mis-
use (i.e., hot ashes) or lost, the homeowner will be respon-
sible for the replacement cost.  ▲ 

Happy New Year,                                     
Jim Rath 

Village President 

E-mail:  jrath52@gmail.com ▲ 
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VOTING PROCEDURE UPDATE — PHOTO I.D. INFORMATION 

Do I need a special Voter ID card?  - There is no separate “Voter ID” card.  There are many forms of Photo 

ID, which you may already have, that can be used to vote.  Anyone with a valid WI driver license or WI state ID 
card, or any of the documents listed below, already has a photo ID they need for voting purposes. 
 

What can I use as a Photo ID to vote?  - The following photo IDs are accepting for voting purposes, and can 
be unexpired after the date of the most recent general election: 

WI DOT-issued driver license (even if driving privileges are revoked or suspended) 

WI Dot-issued identification card 

Military ID card issued by the U.S. Uniformed Services 

U.S. passport book or card 
 

The following photo IDs are also acceptable for voting purposes: 

Certificate of naturalization (that was issued not earlier than two years before the date of the election) 

Identification card issued by a federally recognized Indian tribe of WI 

Driver license receipt issued by WI DOT (valid for 45 days from date issued) 

Identification card receipt issued by WI DOT (valid for 45 days from date issued) 

Photo identification card issued by a WI accredited university or college, or technical college that contains the 
following:       

 1)  Date the card was issued    

 2)  Signature of student    

 3)  Expiration date no later than two years after date of issuance                  

 4)  The university or collect ID must be accompanied by a separate document that proves enrollment, such 
as a tuition fee receipt, enrollment verification letter, or class schedule 

 

What will the poll worker be looking at on my photo ID? 

Elector’s Photograph – The photograph must reasonably resemble the elector 

Elector’s Name – The elector’s name must conform to the name on their voter registration; conform does not 

mean that the name must be identical to the name on the voter registration 

An Expiration – If the ID has an expiration date, it must meet the expiration requirements listed above 
 

IDs that can be used for voting that do not have a photo on them – A citation or notice of intent to 
revoke or suspend a driver license, which is dated within 60 days of the date of the election.  If your driver license 
has been taken away by law enforcement or a court, you may present written documentation of that fact in order to 
vote without your photo ID, or a State of WI, DOT issued, ID card without a photo, issued to those electors with a 
religious objection to be photographed 
 

NOTE:   An acceptable Photo ID for voting DOES NOT have to include a current address. 
 

What Photo ID cards are NOT acceptable for voting purposes? 

•  A Military Veteran Affairs ID  •  A State or Federal gov’t employee ID •  An out-of-state driver license or ID 

•  An employment ID   •  A membership or organization ID  •  A certificate of citizenship 
 

Is there anyone who does not need to provide a photo ID? 

Confidential electors are always exempt from Photo ID requirements.  Confidential electors have applied for 

this status from their municipal clerk, and have presented a court order, a letter from  law enforcement, a 
letter from the staff of a domestic abuse shelter, or the staff of an agency assisting victims of domestic 
abuse 

Active Military and Permanent Overseas voters are not required to provide a Photo ID when they vote 
by absentee ballot, but if they vote in-person, they must present Photo ID 

Indefinitely confined voters and voters in special care facilities can provide a witness signature on 
their absentee ballot certificate envelope in substitute for showing Photo ID; if they vote in-person, they 

must present Photo ID. 

For detailed information about the Voter ID law, visit bringit.wi.gov.  For other in-

formation on the Government Accountability Board, visit http://gab.wi.gov or call 

the G.A.B. Help Desk at 1-866-VOTE-WIS or 608-261-2028. 
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PHOTO I.D. INFORMATION — PER WI GOVERNTMENT ACCOUNTABILITY BOARD 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Public Service Commission of Wisconsin (PSC) 

provides this information to let you know your rights as a 

water customer.  If you have a question or problem with 

your service, first contact your utility. If your utility 

cannot resolve the problem, call the PSC. 

What is on Your Bill 

All water utility bills must include: 

1. Account number. 

2. Billing address. 

3. Service address (if not the same as the billing 

address). 

4. Current meter reading and date. 

5. Prior meter reading and date. 

6. Number of units consumed. 

7. Minimum and estimated bills shall be distinctly marked 

as such. 

8. The date on which the utility bill is due. 

9. The rate schedule under which the bill was computed. 

10. Clear itemization of the amount of the bill for the 

present billing period, any unpaid balance, and any late 

payment charges. 

11. Clear itemization of other utility charges and credits. 

If the rate schedule is not included with the bill, the utility 

must provide a copy of the rate schedule to all customers 

whenever a rate change becomes effective and at least 

once each year. 
  

Late Payment Charges 

A utility can add a late payment charge if your bill has not 

been received by the utility by the due date printed on 

your bill.   

A late payment charge can be: 

1. A one-time charge of 3% of the unpaid bill (minimum 

of 50 cents), or 

2. A monthly charge of up to 1% of the unpaid bill 

(including unpaid late payment charges). 
  

A Deposit May Be Required 

If you are a new residential customer, you may be asked 

to post a deposit if you did not pay an undisputed bill for 

gas, electric, or water service anywhere in Wisconsin 

during the last six years and your income is above 200 % 

of federal income poverty guidelines.  

If you are a current residential customer, you may be asked 

to post a deposit if: 

a. Your service has been disconnected within the last 12 

months. 

b. You falsified a service application. 

Installment Plans for Overdue Bills 

You may enter into an installment plan to pay what you owe 

your utility. This helps you pay your current bills and any 

overdue bills. You will be asked to make a “reasonable down 

payment” and “reasonable installments.” A reasonable 

amount is based on: 
  

1. The size of your overdue bill. 

2. Your payment history. 

3. How long your bill has been overdue. 

4. Reasons your bill is overdue. 

5. Other important factors such as household size, income, 

and necessary expenses.  Your utility may ask you to sign an 

installment agreement.  Do not sign it unless you agree to the 

terms.  You have the right to suggest a different payment 

agreement.  If you do not pay installments as agreed, the 

utility may disconnect your service.  If you do not pay, the 

utility does not have to negotiate a new agreement before it 

disconnects your service.  It is up to you to let the utility 

know if there have been any significant changes in your ability 

to pay.  If you and the utility cannot agree on an installment 

plan, you can file a dispute with the PSC.  While the PSC 

investigates and attempts to resolve your dispute, your 

service should not be disconnected.  

6. You refuse or fail to allow the utility to obtain a meter 

reading at least once every four months where the utility bills 

monthly or bimonthly, or at least once every nine months 

where the utility bills quarterly. 
  

Medical Problems 

The utility may delay disconnection for up to 21 days if there 

is a medical emergency in the home.  During this delay, you 

must work with the utility to make payment arrangements in 

order to continue the service on a permanent basis.  The 

utility may require a letter regarding the medical emergency 

from your doctor, a public health official, a social service 

official, the police, or sheriff.   

The letter must specify the medical emergency, the need for 

water, and the expected duration of the emergency.  The utility 

may grant another 21-day extension if there is evidence that you 

are working with the utility to establish a payment plan.  

However, you must pay all bills not in dispute. 

Sherwood Water & Sewer Utility – Your “Bill of Rights’ as a Village of Sherwood Resident 

& Utility Customer (Side 1 of 2) 



 

Service Disconnections 

A utility must either mail or personally deliver a notice 

before your service is disconnected.  This notice must 

include: 

1. Date of notice. 

2. Date when service can be disconnected. 

3. Reason for the disconnection. 

4. If feasible, the occupants may apply to the utility to 

accept responsibility for future bills and avoid 

disconnection of service.  

5. How to contact the utility about the notice.  The 

notice must be mailed to your home or mailing address 

at least 10 days before the disconnection.  If the billing 

address is different from the service address, notice 

shall be posted at the service address at least five days 

before disconnection. The utility is required to make a 

reasonable effort to contact you by telephone or in 

person before service is disconnected.  If service is not 

disconnected within 20 days after the notice is mailed, 

the utility must leave a new notice at the site not less 

than 24 hours or more than 48 hours prior to 

disconnection.  A utility may disconnect utility service 

without notice where a dangerous condition exists for as 

long as it exists.  Service may be disconnected with a 

written 24-hour notice for non-payment of a bill covering 

theft of water.  

Your service cannot be disconnected if: 

1. You fail to pay for merchandise or non-utility service. 

2. You fail to pay for a different type or class of utility 

service. 

3. There is a declared heat advisory, warning, or 

emergency for your area. 

  

Your service can be disconnected if: 

1. You fail to pay your bills, including delinquent bills 

from a previous address. 

2. You fail to pay your installment plan as agreed. 

3. You fail to pay required deposits. 

4. You tamper with your meter. 

5. There is a safety hazard. 

Sherwood Water & Sewer Utility – Your “Bill of Rights’ as a Village of Sherwood Resident 

& Utility Customer (Side 2 of 2) 

TO MAKE A UTILITY PAYMENT 

MAIL TO:  W482 Clifton Road, P.O. Box 40, Sherwood, WI 54169 

DROP IT OFF:  Turn in at the payment window Monday — Friday from 8:30 AM to 4:30 PM or place it anytime in the drop box, which is 

outside the Village Office. 

PAYMENT OPTIONS:  Payments need to be by check, cash or money order.  We cannot accept credit or debit cards. 

Delinquent Bills Levied as a Tax 

Delinquent municipal utility bills may be levied as a tax as 

provided in Wis. Stat. § 66.0809(3). 

Have a Dispute? 

First contact your utility to try to resolve the problem.  If you 

are behind on your bill, the utility may offer you an installment 

plan to pay the amount owing.  If the utility cannot resolve 

your problem, you may contact the PSC at 1-800-225-7729 or 

(608) 266-2001.  While the PSC reviews your dispute, your 

service should not be disconnected. However, you must still 

promptly pay any charges not in dispute.  After the PSC 

completes its review, a staff member will contact you and the 

utility to discuss the resolution. 

The PSC does not discriminate on the basis of disability in the 

provisions of programs, services, or employment.  If you are 

speech, hearing, or visually impaired and need assistance, call 

(608) 266-5481 or TTY (608) 267-1479.  We will try to find 

another way to get the information to you in a usable form.  

For More Information Contact:  

Public Service Commission 

610 N. Whitney Way 

P.O. Box 7854, Madison, WI 53707 

608-266-5481 / TTY: 608-267-1479 

http://psc.wi.gov   ▲ 

 

 — ATTENTION— 

Please do NOT flush products such as sanitary napkins,  

disposable baby wipes/wet wipes, or dental floss.  The package 

may be market the item “flushable”, but it is unfortunately 

causing backup issues and headaches for our utility personnel.  

Please help our WWTP by disposing such personal hygiene 

products in the trash.   

Thank you for your cooperation in advance! 

  

 

 



Seek Joy in the Journey
 Matthew 6:33
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N361 Military Rd.   •   Sherwood, WI 54169

920-989-1373   •   www.stjohnsacredheart.org

SAVE 
THE DATE!!!

Saturday, March 19, 2016
High Cliff Restaurant

13th Annual Fundraiser for the Enrichment of
Religious Education for SJSH Catholic School

5:30 pm – 11:00 pm

      Special Appearance: 

      BONNIE LOU BISHOP
      Nashville Singer and 
      Grand National Yodeling Champion!

      Celebrity Master of Ceremonies!
      Auctions. Raffles. Music. Buffet

Let’s Have Some Fun Y’all
You Will Not Want To Miss This!!!!

 
Raffle Tickets Available in January

Head Insurance. Parish Office. School Office. At Event
All Tickets Eligible To Win $1500 Cash Prize

CONTACT US FOR MORE INFORMATION!


